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SKILLS SUMMARY

®eee Project Management
eeee (Cyustomer Service

Office Software

Graphic Design

OOP (C++, C#, Lua, Java)
HTML & CSS Web Design
System Administration

Virtualization (VMWare,

VirtualBox, Docker)
Network Administration

PERSONAL PROFILE

An IT Professional with 3 years of IT experience in the varied environment
of the entertainment industry. A tech savvy and problem solver that you
can rely on with 4 years of project management and 6 years of customer
service. Enthusiastic individual with superior skills in both team based
and independent capacities.

WORK EXPERIENCE

Freelance Web / Cloud-Service Provider | Founder/Owner

First Byte Collective LLC| 2022 - Present

¢ Maintained positive work ethic and commitment to providing excellent
service.

e Managing highly volitile data storage and transfers or personal and
professional information.

e Designed visually apealing and effectve print and web media for
internal and external use.

Show Control Programmer

Universal Orlando Parks & Resorts | 2018 - 2022

e Team Management

¢ Maintained internal facing VLAN -segmented networks with LAN/WAN
interfces

e Iterfced with multiple internal and external departments and vendors
in large-scale projects as lead technichian

¢ Self-motivated continued education to provid needed programming
skills to the team for projects involving LUA, C#, C++, HTML, & CSS
lanuages

EDUCATION HISTORY
Full Sail University

Bachelor of Science | Show Production & Touring Technologies, 2016

St. Mary's Ryken College Prepatory School

Graduated Class of 2013. Honor Roll

Eagle Scout & Order of the Arrow | Boy Scouts of America



