Jenn Tillman

North Carolina, USA | (609) 923-6519 | jenn.tillman55@gmail.com | https://www.linkedin.com/in/jennmt/
https://jenntillman.me/
GitHub: EpistemicPolymath

Are you seeking a committed, motivated professional passionate about Quality Assurance Testing and Accessibility? Look
no further! I am an experienced analyst with expertise in JavaScript, Java, Manual Quality Assurance Testing, research
analysis, and Accessibility Testing and consulting. I strive for excellence and am dedicated to helping my team succeed.
With my problem-solving skills and creative thinking, I am confident that I can positively impact the team's success and
contribute to the organization's overall success.

Skills:

QA Testing: JIRA, WCAG 2.02.1, WAI-ARIA, TestRail, Confluence, Screen Readers: NVDA | JAWS, VPAT,
Automated Web Accessibility Testing Tools: Wave | Axe | Ace, Colour Contrast Analyzer, Manual Quality Assurance
Testing, Agile, Kanban

Development: JavaScript, Freelance Consulting, TypeScript, Java, HTML, CSS

Research: Web Accessibility, Usability Testing and Research, Documentation

CERTs: WAIQ.1x: Introduction to Web Accessibility:
https://courses.edx.org/certificates/a2c15¢309c03478a8b819d285eeed179

Career Experience

Ultranauts Inc Remote
Quality Engineer 11 2/2020-2/2023

o Developed and reviewed test plans, conditions, and cases, improving test coverage andaccuracy.

e Executed test plans and cases across multiple projects within delivery windows, ensuring timely
delivery with an on-time delivery rate.

o Coordinated with colleagues from different teams, including developers, project managers, and business
analysts, to consistently work on process improvement initiatives, resulting in improved quality and

efficiency.
PeachTree LL.C Remote
Contract Developer 3/2019-5/2020

e Utilized CSS, HTML, JavaScript, Java, and TestScript to develop high-quality software products.

o (Conducted bug tracking and testing to ensure software quality and identified and addressed issues
proactively.

e Tracked and reported defects to project managers, developers, and other stakeholders, ensuring timely
resolution and delivery of high-quality products.

e (Collaborated with cross-functional teams to ensure alignment of business goals with the organization's
mission.

Education
The University of North Carolina, Bachelor of Arts- Computer Systems, Computer Science, 2012-2018

Languages:

e English
e Intermediate Japanese
e American Sign Language (Beginner)
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