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PROFILE

Dedicated and goal-oriented BI Engineer with more than three + years of hands-on experience in data
analytics and business intelligence. Enthusiastic about dealing with massive volumes of data and
transforming it into information, then turning that information into insights, and then turning those

insights into actionable business decisions.
SKILLS TOOLS

Business Intelligence || Data Analytics Low Code - No Code Azure Synapse
Conversational Al Data Modeling Dialog Flow

WORK EXPERIENCE
Associate Consultant - Atos [JAN 2022 - Present]

e [ed the transition of 50 + legacy BI reports to self-service BI reports by leveraging semantic layer and
enterprise data lake house for the FedEx Customer Experience Service unit.
e Worked closely with the business users to gather the business requirements and designed the high/low level

design documents for both semantic layer business intelligence layer.
e Reduced operational costs by 20% with the help of Microsoft‘s cloud Intelligence applications.
e Proposed solutions to the stakeholders which resulted in a decrease of 18% in monthly costs and user tickets.
e Established Enterprise framework and design templates for Microsoft Self-service Power BI reports.
e Utilized SQL in querying large datasets and performed analysis and created business views.

Sr. Software Engineer - LTI [FEB 2020 - JAN 2022]

e Utilized Microsoft Power BI in developing the Business Intelligence reports and dashboards for recover team.

e Developed virtual agents powered by Microsoft and Google dialog flow in creating the FAQ bot and
knowledge bots which resulted in 30% of monthly expenses.

e Development of business calculation’s using DAX by modeling data on large datasets using Power BI.

e Provided End user support for Microsoft Power BI workspace-related requirements and issues.

¢ Analyzed complex business problems, breaking down the work into actionable tasks by creating user stories.
Software Engineer - Navi Techno [APR 2019 - FEB 2020]
Develop, document, implement and maintain the BI reporting solutions for the CG users around the globe.
Provided actionable, Insightful reports and dashboards for CG customers using Microsoft Power BI.

Supported On-call in providing daily updates to the stakeholders.
Facilitated daily stand up’s and gathered statues from the team and communicated the same to leadership teams.

EDUCATION

Bachelor of Technology
Qis College of Engineering & Technology- AUG 2014 - MAY 2018
Undergraduate in compute science & Engineering

ACCOMPLISHMENTS

e Achieved SPOT recognition for building a semantic model which resulted in a 30% increase in Business insights.

e Awarded bravo for leveraging the sun model in boosting the productivity between offshore and onshore teams of

6-10 people.



